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Strong performance in challenging times

Marwin Ramcke 

CEO of the EOS Group

To the 50th anniversary video

We look back on half a century during which we 

have continuously developed ourselves and our 

business. Our success story has been written 

jointly by our many different employees. 

50 years of EOS:  
Growing together since 
1974
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https://eos-solutions.com/annual-report?utm_campaign=annualreport_2023_24&utm_medium=pdf&utm_source=cta#fifty-years-video


Group revenue

+2.1%

2023/242022/232021/222020/21

Our financial year in brief

EOS successfully settled 5 million debt cases 

in fiscal 2023/24, thus helping defaulting 

consumers.  

million debt cases

5
A total of 6,117 employees contributed to the 

successful financial year 2023/24. 

employees

6,117

02

in EUR million

Earnings (EBITDA)

412.9
in EUR million

Investment volume in receivables 

portfolios

583.5



Our mission: Changing finances for the better



A new lineup: Our Board of Directors 

Read the board interview

An interview with the 
EOS Board 
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https://eos-solutions.com/newsroom.html~~2024~783-annual-report-23-24-board-interview?utm_campaign=annualreport_2023_24&utm_medium=pdf&utm_source=cta


Sebastian Pollmer Dr. Stephan Ohlmeyer 
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New in the crew:  
Our new members of the Board 
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Dr. Eva Griewel To the video

Three questions  
for our new CFO
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https://eos-solutions.com/annual-report/financial-figures?utm_campaign=annualreport_2023_24&utm_medium=pdf&utm_source=cta#cfo-video


To the article

Unsecured receivables: 
How EOS stabilizes 
companies.

To the article

Digital debt collection  
system: The success  
story of Kollecto+

Success stories

To the video

Two decades of 
successful collaboration
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https://eos-solutions.com/newsroom.html~~2024~498-unsecured-receivables-market?utm_campaign=annualreport_2023_24&utm_medium=pdf&utm_source=cta
https://eos-solutions.com/newsroom.html~~2024~730-digital-debt-collection-system-the-success-story-of-kollecto-plus?utm_campaign=annualreport_2023_24&utm_medium=pdf&utm_source=cta
https://eos-solutions.com/annual-report/sustainability-report?utm_campaign=annualreport_2023_24&utm_medium=pdf&utm_source=cta#konica-minolta-video
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EOS news: impressive progress in digitalization and sustainability

Sustainable investments in 
Poland
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Faster and more precise  
with software robots
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Excellent ESG Risk Rating

Copyright @2024 Morningstar Sustainalytics. All rights reserved



EOS news: great achievements in France and Denmark
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Record  portfolio in France

C
re

d
it

: S
e

b
a

st
ia

n
 V

o
llm

e
rt

Successful international  
receivables management

109,805
cross-border-cases

Continuing on the road to 
success in Denmark



Insights into fiscal 2023/24 

Comparison of revenue and earnings with 

those in previous years

10

112.5

225

337.5

450



Consolidated revenue by region

In EUR million
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How the purchase of 
NPLs strengthens 
the economy and 
why EOS is the right 
partner
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Marwin Ramcke,  

CEO of the EOS Group
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For accounting reasons tables and text may contain rounding differences.

2,739.1
Total

Eastern Europe

967.0

Western Europe

1,127.4

Germany

595.2

Central

49.6

Figures in MEUR

Purchased receivables in 2023/24

For accounting reasons tables and text may contain rounding differences.

583.5
Total

Eastern Europe

212.5

Western Europe

238.6

Germany

132.2

Central

0.2

Figures in MEUR

Investments in debt purchases and real estate 
in 2023/24
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Dilyana Taneva 

Sales & Marketing Specialist, 

EOS Bulgaria

I just wanted a summer job 

but ended up staying with 

EOS. That was more than 

15 years ago.
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Cristian Musat 

Managing Director of EOS 

Technology Solutions

Kollecto+ proves that technology 

can drive both processes and 

corporate culture. We no longer 

think in silos but collaborate 

internationally.
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Carlos Lorenzo 

Managing Director, 

EOS Spain

EOS Spain has made some 

impressive changes in 

strategy and culture since I 

joined the company.

50 Years of EOS: We share memories
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Our principle: looking for solutions by communicating 
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From the start we made  
a commitment to ourselves to 
treat defaulting consumers with 
fairness and respect.

Dieter Plambeck 

Until 2005 Managing Director of Deutscher 

Inkassodienst, from which EOS emerged 
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* Federation of European National  
   Collection Associations

Claus Spedtsberg  

President of FENCA*  

On behalf of the FENCA 

Board of Directors, I would 

like to congratulate the entire 

EOS team on the company’s 

anniversary and wish you all 

the best for the next 50 

years! 

Valued partner of the 
industry



Our 
responsibility

2023/24
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Tone from the top Receivables management means 
taking responsibility
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Materiality is the starting point of 
our sustainability strategy

Materiality matrix

* We used the ESRS standards dated April 2022 to create the long list.

The process of our materiality analysis 

Materiality analysis

*Unless stated otherwise. 

**Without the figures of a German subsidiary.

About this chapter 
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Our material topics

Financial Sustainability 

Environmental Protection

 GRI 3-2

*Compared to fiscal 2021/22, according to the Science-Based Target (SBT) and to the 1.5 

degree target of the Paris Agreement; the official wording of the target is shown on the SBTi 

website. https://sciencebasedtargets.org/

https://sciencebasedtargets.org/
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Our sustainability 
management

UN Global Compact 
and SDGs

We focus on the following SDGs:
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Ethical Collection by  
Treating Customers Fairly

Responsible Collection

percent

58

Digital contact points 

Group-wide, in million;

million

5

Fair debt collection in figures

23
million

150,000
consumers

30
percent
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To the article on our debt collection system

To the article on software robots

Tech-driven Transformation & 
Innovation

To the article on fair debt collection

Support where required 
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https://eos-solutions.com/newsroom.html~~2024~730-digital-debt-collection-system-the-success-story-of-kollecto-plus?utm_campaign=annualreport_2023_24&utm_medium=pdf&utm_source=cta
https://eos-solutions.com/newsroom.html~~2024~24003-software-robots-at-eos?utm_campaign=annualreport_2023_24&utm_medium=pdf&utm_source=cta
https://eos-solutions.com/newsroom.html~~2024~686-ethical-debt-collection?utm_campaign=annualreport_2023_24&utm_medium=pdf&utm_source=cta
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13
national EOS subsidiaries

Financial education at EOS  

13 national EOS subsidiaries have implemented 

initiatives about the financial education of 

children and adults.  GRI 413-1

2,024
schools

131,406
children

Financial education 
in figures

Societal Impact through 
Financial Literacy

Joint Progress

Knowledge about money and finances in 
podcasts
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Together for diversity

Diversity, Equality & Inclusion

*In the non-adjusted gender pay gap, the average hourly wages of women and men are 

compared with each other without any adjustments.

A close look at salaries: The gender pay gap 
analysis 

Salaries of men and women 

In the occupational group Call Center and 

Collection Agents, the average salary of females 

is 98.9 percent of that of their male colleagues.  

 GRI 405-2

98.9
percent

4
national EOS subsidiaries 

Learning path Diversity and Inclusion 

A total of 980 employees successfully completed 

the learning path Diversity and Inclusion on the 

Group-wide Masterplan learning platform. It was 

obligatory for HR staff and managers.  GRI 404-2

980
employees

Diversity in figures
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Talent Attraction, 
Development & Retention

Developing talents at an  international 
level

Diverse learning content  

Masterplan offers employees 42 topics, referred to as “learning 

paths”, on AI or management culture.  GRI 404-2

42
learning paths

Learning platform Masterplan 

On Masterplan, employees have access to a large selection of 

training materials, which they can put together according to 

their personal preferences and learn on their own. A total of 

3,311 employees are registered on the Group-wide digital 

learning platform.  GRI 404-2

3,311
employees

Advanced training 

In financial year 2023/24, every EOS employee completed 35.3 

hours of advanced training on average (including the digital, 

Group-wide learning platform Masterplan).  GRI 404-1

35.3
hours 

The EOS learning culture 
in figures

Individual and flexible: Advanced 
training at EOS 
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Table of HR KPIs

age 30-50

age >50  933  970  939

 3,203  3,218  3,158 

age <30  1,452  1,337  1,162 

Headcount by age (employees)405-1

age >50  1,074  1,112  1,106 

age 30-50  3,857  3,922  3,856 

age <30  1,491  1,377  1,198 

Headcount by age (total)405-1

thereof female 83% 81 % 82%

Part time  1,046  1,040  986 

thereof female 65% 64% 64%

Full time  5,376  5,371  5,174 

Headcount by contract type &  gender 1) 2-7

Temporary  336  283  202 

Permanent  6,086  6,128  5,958 

Headcount by contract type2-7

thereof female 52% 52% 51%

Management  834  886  901 

thereof female 70% 70% 69%

Employees  5,588  5,525  5,259 

Headcount by category & gender 1) 2) 405-1

67%67%68%Female

33%33%32%Male

Headcount by gender 1) 405-1

 2,667  2,788  2,822 Eastern Europe

 1,080  1,023  922 Western Europe

 2,020  1,925  2,130 Central Europe

 393  675  548 Central Entities

Headcount by region2-7

 6,160  6,411  6,422 Headcount

 5,765  5,908  5,918 FTE

Total workforce2-7

GRI 2021/22 2022/23 2023/24

thereof female 87% 87% 85%

Total employees  338  366  438 

leave during the reporting period 1) 3)

Employees that were on parental 401-3

age >50  141  142  167 

age 30-50  654  704  698 

age <30   39  40  36 

Headcount by age (management)405-1

2021/22 2022/23 2023/24GRI

(headcount)

Sick leave days per employee  12.6 

headcount 9)

Sick leave days per (average) 403-10

Agents

men for Call Agents & Collection 

Ratio of average salary of women to 98.9%

women to men 8) 

Ratio of salary and remuneration of 405-2

Average training hours per employee 25.5 31.2  35.3 

per employee (headcount) 7) 

404-1 Average hours of training per year 

Turnover rate 18.2% 19.6% 16.0%

Employee turnover 6) 401-1

thereof female 63% 62% 61%

Total hirings  1,274  1,258  947 

New employee hires 1)401-1

Total number  144  147  183 

Workers who are not employees 5) 2-8

Total number 39% 40% 39%

collective bargaining agreements 4) 

Share of employees covered by2-30

9)

8)

7)

6)

5)

4)

3)

2)

The figures are presented in headcount and compiled as of the end of the business year (29 February)  
unless otherwise stated.

Including long-term illness.

May include performance-related compensation.

Since 2023/24, e-learning training via Masterplan is included. 

Change in calculation methodology as per 2023/24: In accordance with the GRI standard, the  
termination of fixed-term contracts is excluded.

Common types of work performed by these workers include administrative tasks, IT support and  
marketing services.

Refers to agreements between employee representatives and EOS. For all other employees, there are  
individual agreements with the employer.

May contain multiple entries for absences spanning more than one fiscal  year. 

Management is defined as staff with responsibility for leading people (including call center supervisor,  
team leads, line managers, etc.)

Gender as indicated by the employees themselves. In the reported years, fewer than 5 employees did  
not assign themselves to either of the two binary genders and are therefore not shown for data  
protection reasons.

1)

Local Community 
Engagement 
& Participation
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Digital Responsibility   
& Cyber Security

Financial Sustainability

To the article on the cooperation  

with Uni Banka

Industry Leadership 
& Best Practice 
Strengthening 
Liquidity of our 
Clients

Cybersecurity performance 

According to the IT security rating of Bitsight, 

which is well known for its risk analysis and 

security ratings, EOS has a cybersecurity 

performance of 710 (as of May 2024. The Bitsight 

rating currently ranges from 300 to the best 

rating of 820). 

710
points

Information security 

certifications  

Number of EOS companies 

with ISO 27001 certification

8 10
2023/242022/23

83
percent

Data protection training  

A total of 83 percent of EOS employees received 

training in data protection and information 

security during the reporting period.  GRI 205-2

Data security in figures

https://eos-solutions.com/newsroom.html%7E%7E2024%7E456-cooperation-unibanka-northmacedonia?utm_campaign=annualreport_2023_24&utm_medium=pdf&utm_source=cta
https://eos-solutions.com/newsroom.html%7E%7E2024%7E456-cooperation-unibanka-northmacedonia?utm_campaign=annualreport_2023_24&utm_medium=pdf&utm_source=cta
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To counter violations or undesirable developments, the Otto 

Group, to which EOS belongs, operates a digital platform called 

SpeakUp, which offers whistleblowers a protected space. 

Integrated in the parent company’s operations, the system 

ensures maximum data protection and allows employees, 

suppliers, service providers, clients and consumers to report 

potential compliance violations at EOS and the Otto Group at any 

time of day and wherever they are. This helps us to achieve 

improvements and eliminate grievances.   

 GRI 2-25 GRI 2-26 GRI 3-3

To the overview of the associations in which  

we are actively involved 

To the article on our activities in associations

Business Ethics & Safeguard 
Compliance

To the video

How EOS assists Konica 
Minolta 

To the article on the cooperation 

with Hertz 

To the article on international debt 

collection 

96
percent

180
countries 

Recovered liquidity 

During the reporting period, EOS returned 

approximately EUR 1.9 billion to the economic 

cycle.  GRI 201-1

1.9 
EUR billion

Our economic 
contribution in figures

https://www.bkms-system.com/bkwebanon/report/clientInfo?cin=fzD4ND&c=-1&language=eng
https://eos-solutions.com/csr/financial-sustainability?utm_campaign=annualreport_2023_24&utm_medium=pdf&utm_source=cta#membership
https://eos-solutions.com/csr/financial-sustainability?utm_campaign=annualreport_2023_24&utm_medium=pdf&utm_source=cta#membership
https://eos-solutions.com/newsroom.html~~pool~articles~2022~136_for-fair-debt-collection--eos-engaging-in-associations?utm_campaign=annualreport_2023_24&utm_medium=pdf&utm_source=cta
https://eos-solutions.com/annual-report/sustainability-report?utm_campaign=annualreport_2023_24&utm_medium=pdf&utm_source=cta#konica-minolta-video
https://eos-solutions.com/newsroom.html~~pool~articles~2023~186_crossborder-hertz?utm_campaign=annualreport_2023_24&utm_medium=pdf&utm_source=cta
https://eos-solutions.com/newsroom.html~~pool~articles~2023~186_crossborder-hertz?utm_campaign=annualreport_2023_24&utm_medium=pdf&utm_source=cta
https://eos-solutions.com/newsroom.html~~pool~articles~2023~187_international-debt-collection?utm_campaign=annualreport_2023_24&utm_medium=pdf&utm_source=cta
https://eos-solutions.com/newsroom.html~~pool~articles~2023~187_international-debt-collection?utm_campaign=annualreport_2023_24&utm_medium=pdf&utm_source=cta
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Download Code of Conduct

Our Code of Conduct: Clear rules 
for treating each other fairly 

Access to the Code of Conduct  

In the EOS Group, 100 percent of employees have access to 

the Code of Conduct and the Anti-Corruption Guidelines.  

 GRI 205-2

100
percent

Whistleblower platform 

Five relevant cases were reported via the EOS whistleblower 

platform during the past financial year. Two of the cases did 

refer to non-systematic compliance violations and respective 

corrective measures were taken.  GRI 2-25 GRI 2-26

5
relevant cases

Associations 

EOS has joined 23 associations to help shape the industry.  

 GRI 2-28

23
associations 

Compliance in figures

Check for corruption risks  

One hundred percent of our national EOS subsidiaries were 

assessed for risk related to corruption.  GRI 205-1

100
percent

Confirmed cases of corruption 

There were no cases of corruption at EOS in the past financial 

year.  GRI 205-3

0
cases

Training on the Code of Conduct 

A total of 78 percent of employees participated in training on 

the Code of Conduct or the Anti-Corruptions Guidelines. A 

total of 94 percent of employees actively acknowledged the 

Code of Conduct or the Anti-Corruption Guidelines.  GRI 205-2

78
percent

https://de.eos-solutions.com/en/dam/jcr:4fb2c216-149b-432a-ab8f-df4972b453a6/EOS%20Code%20Of%20Conduct-externe%20Version%20vom%2026.10.2026-deutsch.pdf
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1.9
EUR billion

Back into the economic cycle  

The amount that was returned to the economic 

cycle thanks to EOS was about EUR 1.9 billion. 

 GRI 201-1

583.5
EUR million

275 
EUR million

Strong investments  
in figures

Responsible Acquisition  
of Portfolios & Partnerships

Ethical standards as a basis of business 
operations
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Knowing the emissions, reducing the 
emissionsEnvironmental 

Protection 

Environmental protection in figures

Direct greenhouse gas emissions  

The EOS Group causes direct 

greenhouse gas emissions of 1,909 

t CO
2
e (Scope 1).  GRI 305-1

1,909
t CO

2
e 

Indirect greenhouse gas emissions  

The EOS Group causes indirect 

greenhouse gas emissions of 1,489 

t CO
2
e (Scope 2).  GRI 305-2

1,489
t CO

2
e 

Carbon footprint (Scopes 1 & 2)  

The carbon footprint (Scopes 1 & 2) 

of the EOS Group is 3,398 t CO
2
e. 

The collected data form the basis 

for reducing emissions in the 

future.  GRI 305-1 GRI 305-2

3,398
t CO

2
e 

42
percent

Intensity of the greenhouse  

gas emissions  

The greenhouse gas emissions 

intensity at EOS is 0.55 t CO
2
e 

(Scopes 1 and 2 emissions per 

employee, headcount).  GRI 305-4

0.55
t CO

2
e 

Reduction of 
Environmental Footprint

*The official definition of the target is posted on the  SBTi website

https://sciencebasedtargets.org/target-dashboard
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Content 

EOS Holding GmbH is a 100% subsidiary of the Otto GmbH & Co. KG with 

headquarters in Hamburg, Germany. 

More information: About this chapter 

More information: Insights into fiscal 2023/24 

 

Please see: About this chapter  

 

 

 

 

The combined Annual & Sustainability Report of the EOS Group covers the 

fiscal year 2023/24 from 1 March 2023 to 29 February 2024 and is published 

annually. This report was published in August 2024. 

More information: About this chapter  

More information: Our mission: Changing finances for the better 

For contact details, please see our CR section on the company website 

 

The EOS Group is a leading investor in receivables and real estate portfolios 

and an expert in the processing of outstanding receivables. Our more than 

6,000 employees in more than 20 countries practice data-driven receivables 

management and provide intelligent services for the benefit of our clients, 

partners and consumers. For more than 50 years, we have secured the cash 

Content 

flow of companies so they can focus on their core business.  

More information: How the purchase of NPLs strengthens the economy and 

why EOS is the right partner  

 

 

Please see: HR-Table in the sustainability report 

 

Please see: HR-Table in the sustainability report 

 

 

EOS is managed by a Board of five directors that is responsible for decision-

making and overseeing the management of the organization’s impacts on the 

economy, the people and the environment. 

The EOS Group’s Board of Directors:

Statement of use 

EOS has reported the information cited in this GRI content index for the period 1 March 2023 to 29 February 2024, with reference to the GRI Standards. 

GRI 1 used 

GRI 1: Foundation 2021

GRI Content Index Sustainability 
Report 2023/24

Marwin Ramcke, Chairman of the EOS Group’s Board of Directors  

As CEO of EOS, Marwin Ramcke is the main person responsible for 

the topic of ESG

Justus Hecking-Veltman1), Member of the EOS Group’s Board of 

Directors and Chief Financial Officer

Carsten Tidow, Member of the EOS Group’s Board of Directors 

and responsible for the Eastern European market

Dr. Stephan Ohlmeyer, Member of the EOS Group’s Board of 

Directors and responsible for the Central Europe market

Sebastian Pollmer, Member of the EOS Group’s Board of 

Directors and responsible for the Western European market
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GRI 

2-9 Governance 

structure and 

composition 

 

 

 

 

 

2-12 Role of the 

highest governance 

body in overseeing 

the management of 

impacts 

 

2-13 Delegation of 

responsibility for 

managing impacts 

 

2-14 Role of the 

highest governance 

body in sustainability 

reporting 

 

2-15 Conflicts of 

interest 

 

 

 

2-16 Communication 

of critical concerns 

 

GRI 

 

 

 

 

2-17 Collective 

knowledge of the 

highest governance 

body 

 

2-22 Statement on 

sustainability 

development 

strategy 

 

2-23 Policy 

commitments 

 

 

 

 

 

 

 

Content 

EOS is part of the family-owned Otto Group. The supervisory board of the EOS 

Group comprises of two Otto Group representatives with biannual meetings 

being held. 

More information: An interview with the EOS Board 

 

 

 

 

Please see: Our sustainability management 

 

 

 

 

 

Please see: Our sustainability management  

 

 

 

The Board of Directors has reviewed and approved the information in this 

report, including the material issues identified in the materiality assessment. 

More information:  Our sustainability management 

 

 

The issue of conflicts of interests is addressed in the Code of Conduct, which is 

publicly available on the company website and within this report. 

To our Code of Conduct: Our Code of Conduct: Clear rules for treating each 

other fairly  

 

All compliance-relevant concerns are communicated to the Board of Directors. 

In the case of serious allegations, an ad-hoc report is sent to the CEO and the 

EOS Group board member responsible for the national company. Specific 

requirements may trigger reporting to the Otto Group. In the case of minor 

Content 

offenses, the cases are handled by the Compliance Organization. The Board of 

Directors is informed as part of the consolidated regular reporting. There is an 

internal process regarding whistleblower protection.  

 

Please see: Our sustainability management  

 

 

 

 

Please see: Foreword from our CEO 

 

 

 

 

At EOS we have multiple policies regarding responsible business conduct, 

including our Code of Conduct and our policy on Ethical Debtor Management, 

all of which are approved by our board of directors. EOS is a signatory to the UN 

Global Compact (UNGC). We follow the framework for implementation to 

monitor and enforce universal principles in the areas of human rights, labor, the 

environment, and anti-corruption as laid out in our public Code of Conduct. Our 

conduct is based on integrity and compliance with laws, regulations and the 

Universal Declaration of Human Rights. In following the tradition of our parent 

company, the Otto Group, we are committed to take action against any kind of 

human rights violations. This includes our self-imposed requirement to work only 

with partners and clients who pass our business partner screenings and where 

no indications of human rights violations are present. Furthermore, we are 

committed to fair treatment of all our stakeholders, especially defaulted payers. 

Our policy commitments cover all relevant internationally recognized human 

rights and responsible business conduct requirements. They apply to all of EOS 

activities and business relationships equally. Amongst others, our group-wide 

binding policies and guidelines cover the following topics:  

1) Justus Hecking-Veltman will leave EOS and will be succeeded by Dr Eva Griewel. From 1 August 2024, 

the new Board will therefore consist of one female and four male members. (Otto Group: Change in the 

Board of Directors of the EOS Group)

https://eos-solutions.com/newsroom.html~~2024~783-annual-report-23-24-board-interview?utm_campaign=annualreport_2023_24&utm_medium=pdf&utm_source=gri-content-index
https://eos-solutions.com/annual-report/sustainability-report?utm_campaign=annualreport_2023_24&utm_medium=pdf&utm_source=gri-content-index#our-sustainability-management
https://eos-solutions.com/annual-report/sustainability-report?utm_campaign=annualreport_2023_24&utm_medium=pdf&utm_source=gri-content-index#our-sustainability-management
https://eos-solutions.com/annual-report/sustainability-report?utm_campaign=annualreport_2023_24&utm_medium=pdf&utm_source=gri-content-index#our-sustainability-management
https://eos-solutions.com/annual-report/sustainability-report?utm_campaign=annualreport_2023_24&utm_medium=pdf&utm_source=gri-content-index#code-of-conduct
https://eos-solutions.com/annual-report/sustainability-report?utm_campaign=annualreport_2023_24&utm_medium=pdf&utm_source=gri-content-index#code-of-conduct
https://eos-solutions.com/annual-report/sustainability-report?utm_campaign=annualreport_2023_24&utm_medium=pdf&utm_source=gri-content-index#our-sustainability-management
https://eos-solutions.com/annual-report/sustainability-report?utm_campaign=annualreport_2023_24&utm_medium=pdf&utm_source=gri-content-index#foreword-from-our-ceo
https://www.ottogroup.com/en/medien/newsroom/meldungen/change-in-the-board-of-directors-of-the-eos-group.php
https://www.ottogroup.com/en/medien/newsroom/meldungen/change-in-the-board-of-directors-of-the-eos-group.php
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GRI 

2-23 Policy 

commitments 

 

 

 

 

 

 

 

 

 

 

 

 

2-24 Embedding 

policy commitments 

 

 

GRI 

2-25 & 2-26 

Processes to 

remediate negative 

impacts & 

Mechanisms for 

seeking advice and 

raising concerns 

Content 

   • People, Culture, Diversity & Inclusion 

   • Ethical Debtor Management 

   • Anti-Corruption & Gifts  

   • Sustainable Conduct & Responsible Purchasing  

   • Supplier Code of Conduct 

   •  Anti Money Laundering & Business Partner Screening 

 

In addition, please see Our Code of Conduct: Clear rules for treating each 

other fairly  

and Worldwide responsibility: the UN Global Compact  

and Creating values together (Business Ethics & Safeguard Compliance) 

and Responsible partnerships, sustainable investments (Responsible 

Acquisition of Portfolios & Partnerships) 

 

In order to ensure coordinated and targeted action within the EOS Group, we 

have issued guidelines for all employees. The guidelines contain binding 

framework requirements for a defined scope. They are based on applicable 

laws, corporate principles and strategic objectives. 

Group-wide guidelines are drawn up by departments with functional 

responsibility. Adherence to the guidelines and group requirements is 

monitored by the Compliance Department. Each group guideline must be 

approved and signed by the EOS Board. In addition, acknowledgement of all 

managing directors within the EOS Group must be obtained and documented. 

The group-wide compliance network communicates the policy throughout the 

organization and provides training on its application. 

The group-wide guidelines of our parent company Otto Group also apply to the 

EOS Group. These guidelines are directly applicable and require only 

acknowledgement of the managing directors before they are communicated to 

the organization. 

In addition, please refer to Our Code of Conduct: Clear rules for treating 

each other fairly

https://eos-solutions.com/annual-report/sustainability-report?utm_campaign=annualreport_2023_24&utm_medium=pdf&utm_source=gri-content-index#code-of-conduct
https://eos-solutions.com/annual-report/sustainability-report?utm_campaign=annualreport_2023_24&utm_medium=pdf&utm_source=gri-content-index#code-of-conduct
https://eos-solutions.com/annual-report/sustainability-report?utm_campaign=annualreport_2023_24&utm_medium=pdf&utm_source=gri-content-index#un-global-compact-and-sdgs-accordion
https://eos-solutions.com/annual-report/sustainability-report?utm_campaign=annualreport_2023_24&utm_medium=pdf&utm_source=gri-content-index#creating-values-together
https://eos-solutions.com/annual-report/sustainability-report?utm_campaign=annualreport_2023_24&utm_medium=pdf&utm_source=gri-content-index#creating-values-together
https://eos-solutions.com/annual-report/sustainability-report?utm_campaign=annualreport_2023_24&utm_medium=pdf&utm_source=gri-content-index#creating-values-together
https://eos-solutions.com/annual-report/sustainability-report?utm_campaign=annualreport_2023_24&utm_medium=pdf&utm_source=gri-content-index#responsible-partnerships-sustainable-investments
https://eos-solutions.com/annual-report/sustainability-report?utm_campaign=annualreport_2023_24&utm_medium=pdf&utm_source=gri-content-index#responsible-partnerships-sustainable-investments
https://eos-solutions.com/annual-report/sustainability-report?utm_campaign=annualreport_2023_24&utm_medium=pdf&utm_source=gri-content-index#code-of-conduct
https://eos-solutions.com/annual-report/sustainability-report?utm_campaign=annualreport_2023_24&utm_medium=pdf&utm_source=gri-content-index#code-of-conduct
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2-27 Compliance 

with laws and 

regulations 

 

 

 

 

 

 

 

 

 

 

 

 

2-28 Membership 

associations 

 

2-29 Approach to 

stakeholder 

engagement 

 

GRI 

2-30 Collective 

bargaining 

agreements 

 

3-1 Process to 

determine material 

topics 

 

3-2 List of material 

topics 

 

3-3 Management of 

material topics 

 

Content 

Furthermore, we enable our business partners to implement our organizational 

policies and practices for responsible business conduct by publishing our own 

Code of Conduct on our company website, by implementing a Supplier Code 

of Conduct, and providing additional guidance. By establishing business 

relations with EOS, our suppliers commit themselves to compliance with laws 

and our standards. 

In addition, please refer to Creating values together (Business Ethics & 

Safeguard Compliance)  

 

In June 2023, the Hanseatic Higher Regional Court of Hamburg (Hanseatischer 

Oberlandesgericht Hamburg) upheld a model declaratory action 

(Musterfeststellungsklage) brought by the Federation of German Consumer 

Organizations (Bundesverband der Verbraucherzentralen) against the EOS 

Investment GmbH. The judgment is not final. EOS considers the decision to be 

wrong and has lodged an appeal with the Federal Court of Justice 

(Bundesgerichtshof - BGH). The hearing date has not yet been set. 

In October 2023, our subsidiary EOS Matrix in Croatia received a fine from the 

Croatian Data Protection Agency based on alleged breaches of data 

protection laws. We have appealed this decision and are now advocating for 

our rights before the Administrative Court in Zagreb. It is important to us to 

emphasize that there is no evidence of data leaks at EOS and that no 

confidential information of our clients or debtors has been compromised by 

unauthorized access to our IT systems. 

 

Please see: Association work for high standards 

 

 

Please see: Materiality analysis 

Content 

Please see: HR-Table in the sustainability report 

 

 

 

Please see: Materiality analysis 

 

 

 

Please see: Our material topics   

 

 

Please see: 

  • Sustainable debt relief (Ethical Collection by Treating Customers Fairly) 

  • Simple, fast, and anonymous: Digital ways to reduce debt (Tech-driven 

      Transformation & Innovation) 

  • How EOS promotes financial education (Societal Impact through  

      Financial Literacy) 

  • How diversity improves working life (Diversity, Equality & Inclusion) 

  • International collaboration meets a modern learning culture: How we  

      promote employees (Talent Attraction, Development & Retention) 

  • Acting jointly, winning together (Local Community Engagement &  

      Participation) 

  • Data protection and data security are a priority (Digital Responsibility &  

      Cyber Security) 

  • Creating values together (Business Ethics & Safeguard Compliance) 

  • Responsible partnerships, sustainable investments (Responsible     

      Acquisition of Portfolios & Partnerships) 

  • Debt collection for a healthy economy (Industry Leadership & Best  

      Practice // Strengthening Liquidity of our Clients) 

  • How we protect the climate (Environmental Protection)

https://eos-solutions.com/annual-report/sustainability-report?utm_campaign=annualreport_2023_24&utm_medium=pdf&utm_source=gri-content-index#creating-values-together
https://eos-solutions.com/annual-report/sustainability-report?utm_campaign=annualreport_2023_24&utm_medium=pdf&utm_source=gri-content-index#creating-values-together
https://eos-solutions.com/csr/financial-sustainability?utm_campaign=annualreport_2023_24&utm_medium=pdf&utm_source=gri-content-index#membership
https://eos-solutions.com/csr/financial-sustainability?utm_campaign=annualreport_2023_24&utm_medium=pdf&utm_source=gri-content-index#membership
https://eos-solutions.com/csr/financial-sustainability?utm_campaign=annualreport_2023_24&utm_medium=pdf&utm_source=gri-content-index#membership
https://eos-solutions.com/annual-report/sustainability-report?utm_campaign=annualreport_2023_24&utm_medium=pdf&utm_source=gri-content-index #materiality-analysis
https://eos-solutions.com/annual-report/sustainability-report?utm_campaign=annualreport_2023_24&utm_medium=pdf&utm_source=gri-content-index#table-of-hr-kpis
https://eos-solutions.com/annual-report/sustainability-report?utm_campaign=annualreport_2023_24&utm_medium=pdf&utm_source=gri-content-index#materiality-analysis
https://eos-solutions.com/annual-report/sustainability-report?utm_campaign=annualreport_2023_24&utm_medium=pdf&utm_source=gri-content-index#material-topics
https://eos-solutions.com/annual-report/sustainability-report?utm_campaign=annualreport_2023_24&utm_medium=pdf&utm_source=gri-content-index#sustainable-debt-relief
https://eos-solutions.com/annual-report/sustainability-report?utm_campaign=annualreport_2023_24&utm_medium=pdf&utm_source=gri-content-index #simple-fast-and-anonymous
https://eos-solutions.com/annual-report/sustainability-report?utm_campaign=annualreport_2023_24&utm_medium=pdf&utm_source=gri-content-index #simple-fast-and-anonymous
https://eos-solutions.com/annual-report/sustainability-report?utm_campaign=annualreport_2023_24&utm_medium=pdf&utm_source=gri-content-index#how-eos-promotes-financial-education
https://eos-solutions.com/annual-report/sustainability-report?utm_campaign=annualreport_2023_24&utm_medium=pdf&utm_source=gri-content-index#how-eos-promotes-financial-education
https://eos-solutions.com/annual-report/sustainability-report?utm_campaign=annualreport_2023_24&utm_medium=pdf&utm_source=gri-content-index#how-diversity-improves-working-life
https://eos-solutions.com/annual-report/sustainability-report?utm_campaign=annualreport_2023_24&utm_medium=pdf&utm_source=gri-content-index#international-collaboration-meets-a-modern-learning-culture
https://eos-solutions.com/annual-report/sustainability-report?utm_campaign=annualreport_2023_24&utm_medium=pdf&utm_source=gri-content-index#international-collaboration-meets-a-modern-learning-culture
https://eos-solutions.com/annual-report/sustainability-report?utm_campaign=annualreport_2023_24&utm_medium=pdf&utm_source=gri-content-index#acting-jointly-winning-together
https://eos-solutions.com/annual-report/sustainability-report?utm_campaign=annualreport_2023_24&utm_medium=pdf&utm_source=gri-content-index#acting-jointly-winning-together
https://eos-solutions.com/annual-report/sustainability-report?utm_campaign=annualreport_2023_24&utm_medium=pdf&utm_source=gri-content-index#data-protection-and-data-security-are-a-priority
https://eos-solutions.com/annual-report/sustainability-report?utm_campaign=annualreport_2023_24&utm_medium=pdf&utm_source=gri-content-index#data-protection-and-data-security-are-a-priority
https://eos-solutions.com/annual-report/sustainability-report?utm_campaign=annualreport_2023_24&utm_medium=pdf&utm_source=gri-content-index#creating-values-together
https://eos-solutions.com/annual-report/sustainability-report?utm_campaign=annualreport_2023_24&utm_medium=pdf&utm_source=gri-content-index#responsible-partnerships-sustainable-investments
https://eos-solutions.com/annual-report/sustainability-report?utm_campaign=annualreport_2023_24&utm_medium=pdf&utm_source=gri-content-index#responsible-partnerships-sustainable-investments
https://eos-solutions.com/annual-report/sustainability-report?utm_campaign=annualreport_2023_24&utm_medium=pdf&utm_source=gri-content-index#debt-collection-for-a-healthy-economy
https://eos-solutions.com/annual-report/sustainability-report?utm_campaign=annualreport_2023_24&utm_medium=pdf&utm_source=gri-content-index#debt-collection-for-a-healthy-economy
https://eos-solutions.com/annual-report/sustainability-report?utm_campaign=annualreport_2023_24&utm_medium=pdf&utm_source=gri-content-index#how-we-protect-the-climate
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201-1 Direct 

economic value 

generated and 

distributed 

 

205-1 Operations 

assessed for risks 

related to 

corruption 

 

205-2 

Communication and 

training about anti-

corruption policies 

and procedures 

 

205-3 Confirmed 

incidents of 

corruption and 

actions taken 

 

305-1 Direct (Scope 

1) GHG emissions 

 

305-2 Energy 

indirect (Scope 2) 

GHG emissions 

 

305-4 GHG 

emissions intensity 

 

GRI 

401-1 New employee 

hires and employee 

turnover 

 

401-3 Parental leave 

 

403-10 Work-related 

ill health 

 

404-1 Average 

hours of training per 

year per employee 

 

404-2 Programs for 

upgrading employee 

skills and transition 

assistance programs 

 

405-1 Diversity of 

governance bodies 

and employees 

 

405-2 Ratio of basic 

salary and 

remuneration of 

women to men 

 

413-1 Operations 

with local community 

engagement, impact 

assessments, and 

development programs

Content 

Please see: Our economic contribution in figures 

See more figures here: Insights into fiscal 2023/24 

 

 

 

Please see: Compliance in figures 

 

 

 

 

Please see: Compliance in figures 

 

 

 

 

 

Confirmed incidents of corruption: 2021/22: 0; 2022/23: 0; 2023/24: 0.  

Please see: Compliance in figures 

 

 

 

Please see: Environmental Protection in figures 

 

 

Please see: Environmental Protection in figures 

 

 

 

Please see: Environmental Protection in figures

Content 

Please see: HR-Table in the sustainability report 

 

 

 

Please see: HR-Table in the sustainability report 

 

Please see: HR-Table in the sustainability report 

 

 

Please see: HR-Table in the sustainability report and The EOS learning 

culture in figures  

 

 

Please see: International collaboration meets a modern learning culture: 

How we promote employees 

 

 

 

Please see: HR-Table in the sustainability report 

 

 

 

Please see: A close look on salaries: The gender pay gap analysis 

 

 

 

 

Please see: Financial education in figures

https://eos-solutions.com/annual-report/financial-figures?utm_campaign=annualreport_2023_24&utm_medium=pdf&utm_source=gri-content-index#our-economic-contribution-in-figures
https://eos-solutions.com/annual-report/financial-figures?utm_campaign=annualreport_2023_24&utm_medium=pdf&utm_source=gri-content-index#insights-into-fiscal-2023-24
https://eos-solutions.com/annual-report/sustainability-report?utm_campaign=annualreport_2023_24&utm_medium=pdf&utm_source=gri-content-index #compliance-in-figures
https://eos-solutions.com/annual-report/sustainability-report?utm_campaign=annualreport_2023_24&utm_medium=pdf&utm_source=gri-content-index #compliance-in-figures
https://eos-solutions.com/annual-report/sustainability-report?utm_campaign=annualreport_2023_24&utm_medium=pdf&utm_source=gri-content-index #compliance-in-figures
https://eos-solutions.com/annual-report/sustainability-report?utm_campaign=annualreport_2023_24&utm_medium=pdf&utm_source=gri-content-index #environmental-protection-in-figures
https://eos-solutions.com/annual-report/sustainability-report?utm_campaign=annualreport_2023_24&utm_medium=pdf&utm_source=gri-content-index #environmental-protection-in-figures
https://eos-solutions.com/annual-report/sustainability-report?utm_campaign=annualreport_2023_24&utm_medium=pdf&utm_source=gri-content-index #environmental-protection-in-figures
https://eos-solutions.com/annual-report/sustainability-report?utm_campaign=annualreport_2023_24&utm_medium=pdf&utm_source=gri-content-index#table-of-hr-kpis
https://eos-solutions.com/annual-report/sustainability-report?utm_campaign=annualreport_2023_24&utm_medium=pdf&utm_source=gri-content-index#table-of-hr-kpis
https://eos-solutions.com/annual-report/sustainability-report?utm_campaign=annualreport_2023_24&utm_medium=pdf&utm_source=gri-content-index#table-of-hr-kpis
https://eos-solutions.com/annual-report/sustainability-report?utm_campaign=annualreport_2023_24&utm_medium=pdf&utm_source=gri-content-index#table-of-hr-kpis
https://eos-solutions.com/annual-report/sustainability-report?utm_campaign=annualreport_2023_24&utm_medium=pdf&utm_source=gri-content-index#
https://eos-solutions.com/annual-report/sustainability-report?utm_campaign=annualreport_2023_24&utm_medium=pdf&utm_source=gri-content-index#
https://eos-solutions.com/annual-report/sustainability-report?utm_campaign=annualreport_2023_24&utm_medium=pdf&utm_source=gri-content-index#international-collaboration-meets-a-modern-learning-culture
https://eos-solutions.com/annual-report/sustainability-report?utm_campaign=annualreport_2023_24&utm_medium=pdf&utm_source=gri-content-index#international-collaboration-meets-a-modern-learning-culture
https://eos-solutions.com/annual-report/sustainability-report?utm_campaign=annualreport_2023_24&utm_medium=pdf&utm_source=gri-content-index#table-of-hr-kpis
https://eos-solutions.com/annual-report/sustainability-report?utm_campaign=annualreport_2023_24&utm_medium=pdf&utm_source=gri-content-index#how-diversity-improves-working-life
https://eos-solutions.com/annual-report/sustainability-report?utm_campaign=annualreport_2023_24&utm_medium=pdf&utm_source=gri-content-index#financial-education-in-figures
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GRI 

415-1 Political 

contributions 

 

 

 

 

 

 

418-1 Substantiated 

complaints 

concerning breaches 

of customer privacy 

and losses of 

customer data 

 

Content 

There are no party-political contributions. At EOS, all party-political donations 

are forbidden. Any other kind of potentially political donation (lobbying, political 

organizations, non-partisan events etc.) are subject to a strict approval process 

and are clearly limited in scope and amount. The lobbying expenses can be 

found within the respective Lobby registers of the EU and Germany. 

More information: Creating values together (Business Ethics & Safeguard 

Compliance) 

 

During the reporting period 2023/24, 75 requests were received by data 

protection supervisory authorities following debtor complaints, with seven of 

them being substantiated and helping us to improve our processes. 

https://eos-solutions.com/annual-report/sustainability-report?utm_campaign=annualreport_2023_24&utm_medium=pdf&utm_source=gri-content-index#creating-values-together
https://eos-solutions.com/annual-report/sustainability-report?utm_campaign=annualreport_2023_24&utm_medium=pdf&utm_source=gri-content-index#creating-values-together
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