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1 Bosep

EOS MaTprx(Bo noHaTamolLHMOT TekceT: KoMnaHmMjaTa) Bo COrIacHOCT co oapenbmnte on 3aKoH 3a
3aWwTUTa Ha AnuHK noaatoumn(,CnyxkbeH BecHuk Ha Penybanka CesepHa MakenoHunja“ 6p. 42/20),
BPLLK 06paboTKA HA JINUHM NoaaToLUM 6A3MPAHA HA 3AKOHCKA OCHOBA, JOKAXYBAjKM M1 MpUToad
3anoxbute Ha KoMnaHMjaTa 3a TPAHCMAPEHTHOCT 1 oTUeTHOCT KoH CybjekTnTe npu obpaboTka
HQO JIMUHUTE NOAATOLM CO YCBOjYBAHE HA oBad [oNnTUKA.

Co uen notepAyBdwe HaA 3an0K6UTe 30 obesbenysdmwe HA MPUBATHOCT M 6esbenHoOCT HaA
MHPOPMALLM KAKO M 3ALUTUTA HA JIMUHUTE MOAATOUM MPK HMBHA obpaboTka, KoMnaHmnjaTa nma
mMnnemMeHTMpaHo Cuctem 3a ynpasysake co besbenHocTa Ha MHPopmaummte ISO 27001:2013
Bo 2016 roamHa, u CrcTteM 3a ynpasysBarbe CO NPUBATHOCT Ha nHbopMaumnte ISO 27701:2019 Bo
2023 roguHa.

KoMnaHwjata rv lWtnTy crte SIMUHK No4ATOLM Kou rn obpaboTysa, 6e3 pasvka HA CBOjCTBOTO
KO€ ro Mma npm obpaboTkaTa.

2 LUen

Llenta Ha oBaa [Monutuka e CybjekTUTe HA SIMUHK NoAaToLM A0 MMAAT YBWA BO LENTA u
3AKOHUTOCTA HA 06pabOTKATA HA JINUHK MOAATOLUM, KAKO U HAUMHOT HA 0BpaboTKa HA UCTUTE.
Mpeky oBaa Monutnka, CybjekTuTe HA TUUHNTE MOAATOLUM MOXAT A4d Ce 3AMNO3HAAT CO MPABATA
KOU M MMAAT BO BPCKA CO 06paboTKATA HA NINUHWTE MOAATOLM, KAKO 1 HAUMHOT HA UCMOMTHYBA He
HQO OBKE NPABA.

3 Oncer

Osaa lMonntnka ce oaoHecyea Ha cute CybjekTn umm MuHU noadTtoum ce obpaboTysaaT of,
cTpaHa Ha KomnannjaTa, 6es pasnmka aasam KoMnaHmjaTa ce jaBysa BO ¢BOjcTBO Ha KoHTposiop
nnn O6paboTyBAY HA NTUUHUTE MOLAATOLLA.

4 [NedmHnummn

JinueH Nop,aTok e cekoja MHbOPMALMja KOja ce O4HEeCYBA HA MOEHTUDUKYBAHO GUSNUKO S1LLE
U GUIUNUKO SILLE KOE MOXe [a ce NAeHTNOUKYBA (CybjekT Ha NNUHM NoAATOLLM), A GUUUKO LLE
KOe MOe Od ce UOEHTUPUKYBA € SLe UM MOSHTUTEeT MOXe A0 ce YTBPpAW OMPEKTHO Wn
VHONPEKTHO, NocebHO BP3 OCHOBA HA MASHTUDUKATOP KAKO LLITO Ce UMe W MpesnMe, MaTnueH 6poj
HA FPAFAHUHOT, MOAATOLUM 3A SIOKALUMjA, NOSHTUDUKATOP MPEeKY MHTEPHET, UMM BP3 OCHOBA HA
eoHO UMM noBeke obenexjd crneuudUuHM 3d HEeroBroT GUBKUKK, GUSMOTIOLLKU, TEeHEeTCKW,
MEHTOJ/IEH, EKOHOMCKM, KYNTYPEH UMK CoLMjaeH MOSHTUTET HA Tod GUUNUKO NLLE;

O6paboTka Ha JIMUHMTE MOAATOUM € CeKojd ornepduuja unu 3bup Ha onepauum Kou ce
MN3BPLUYBAAT BP3 JIMUHNTE nMoadToun, N rpyna Ha JiMuHmM noadTtoumn, dBTOMATCKU N HA OPpyr
HOUMH, KOKO LWTO ce: cobuparwe, eBUOSHTUPAmE, OPraHM3UPAE, CTPYKTYPUPOHE, UYBAHE,
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npucrnocobyBawe WU MPOMEHd, MOB/EKYBAHE, KOHCYNTUPAE, YBua, ynoTpeba, OTKpUBAHE
npeky npeHecyeawe, 06jaBYBABE UMM HA OPYr HAUMH MPABEHEe 4OCTAMHU, YCOr/IacyBahe WUn
KOMOUHMPAKE, OFrPAHNUYBOHE, BpULLEHE UMW YHULLITYBAHE;

OrpaHmuyBame Ha 06paboTKATA HA JIMUHMTE NOAATOUM € 03HAUYBAE HA JIMUHUTE NOAATOLM
KOMU Ce UyBaaT, A CO Lie/1 OrPaHUUYBAE HA HUBHATA 06pabOTKA BO NOHUHA;

Mpodumnupame e cekoja GopMa HO ABTOMATCKA 06pabOTKA HA JIMUHU MOAATOLM, KOjd C& COCTOM
0, KOPUCTEHE HA JIMUHKM MOAATOLM 30 OLLeHYBAE HA O4PEOEHN NINUHU ACMEKTU MOBP3AHU CO
dUBNUKOTO NnLLE, d 0COBEHO 30 AHAIN3A UM NPEaABUAYBAKE HA ACMEKTU KOW Ce O4HEeCYBAAT HA
M3BPLLUYBAE HA MNPOdPECUOHANHUTE 06BPCKM HA Tod GUBMUKO NKLEe, HEeroBaTd eKOHOMCKA
cocTojba, 34pasje, NMUHK NpedepeHLUn, UHTepecH, N0BEP/IMBOCT, OAHECYBAHE, JIOKALLMjA LN
OBUXErbE,;

36MpKa HA JIMUHM MOQAATOLM € CTPYKTYPUPAHA rpynd SIMUHM MOAJTOLM KOoja € A0CTAmnHA
COrMIAOCHO CcO  crneuudunuHn  kpuTtepuymy, 6e3  ornen  LOOM € LLeHTPaAnsMpaHd,
OEeLEeHTPANM3NPAHA UMK PACTPOCTPAHETA HA GYHKLIMOHAIHA MU FreorpadCKa OCHOBC;

KoHTposnop e ¢$131uko 1M NpaBHO NMLLE, OPraH HA OP>KOBHATA BIACT, OPXKOBEH OPraH MW
MPOBHO /MLLEe OCHOBOHO O[1, AP>ABATA 30 BPLUEHE HA jOBHU OBMACTYBAMA, AreHUMjd Uan Opyro
Te/10, KOe CAMOCTOjJHO UMK 3aeQHO CO APYrv M yTBpaysd LesiuTe N HAUMHOT Ha 06paboTka Ha
JINUHNTE MOOATOLLM, O KOTd LLe/INTE U HOUMHOT HA 06paboTKA HA JIMUHUTE NOAATOLM Ce YTBPAEHN
CO 30KOH, CO UCTWOT 3CKOH Ce onpeneslyBadT KOHTPOSIOPOT WM MOCEbHUTE KpUTEpUYyMM 3d
HEeroBo onpenenysdme;

O6paboTyBau Ha 36MpKaA HA JIMUHM MOOAATOUM € GU3MUKO MM MPABHO JMLLE, OPraH Ha
OP>XABHATA B/IACT, OP>XABEH OPraH msm rnpaBHoO sile OCHOBAHO o4 AOpP>XABATA 3d BpLlewe HA
jOBHM OBJ/1ACTYBAHA, OFeHLl,IAjO nnn Opyro Tes10 Koe rm O6pO6OTgBO NMYHNMTE NoAATOLWM BO MMe HA
KOHTPOJIOPOT;

KopMcHMK ¢ dU13MUKO UMM MPABHO JMLE, OPraH HA OPKABHATA B/ACT, APXKABEH OpraH Uau
MPABHO MNLLE OCHOBAHO Of, AP>KABATA 30 BPLUEHE HA jOBHW OB/IACTYBAHA, AreHLIMja Uan Opyro
TE/10 HA KOe MY Ceé OTKPMBAAT SIMUHUTE NOoAATOLM 6e3 pasnivka AN € Tod TPEeTo JMLE UMK He.
MefyToqa, OpraHmnTe HaA AP>XKABHATA BAIACT U APXABHNTE OPrdHM HO KOU 1M Ce OTKPUBAAT SIMUHUTE
MoAdToLM BO PAMKUTE HA MocebHa MCTPArd BO COr/IACHOCT CO 30KOH, He ce CMeTadT 3d
KOPUCHWLIW, MPW LITO 0bpaboTKATA HO OBME MOLATOLIM O, OBME OPraHu Mopd Od buae Bo
COr/I0CHOCT CO BAXKEUKUTE MPABUIA 3a 3ALUTUTA HA JIMUHUTE NOAATOLM Cropes LesiuTe Ha Tad
o0bpaboTka;

TpeTo nuue e cexkoe PUBNUKO UMM MPABHO INLLE, OPTaH HA OP>KABHATA BJIACT, OPKABEH OpraH
WIN MPABHO JIULLE OCHOBOHO O[], AP>XCBATA 30 BPLUEHE HA jOBHU OBJ/IACTYBAHA, AreHLMja vam
OpYro Teso, Koe He e cybjeKkT HA JIMUHN NOOATOLM, KOHTPO10p, 0bpaboTysau vV Ve, Koe nom,
ONPEKTHO OB/IACTYBAKE HA KOHTPO/IOPOT UMM 06paboTyBAUOT € OBMIACTeHO Ad rv obpaboTysa
noaaToumTe;

CornacHocT Ha cybjekToT HA JMUHU MoAdTouM € cekoja cnoboaHO AdOeHd, KOHKPEeTHd,
MHGOPMUNPAHA U HEOBOCMUCTIEHA W3jABEHd BOJIjA HA CYDjEKTOT HA JIMUHUTE MOoOdTOLM, NMpeKy
13jOBA UMM jOCHO MOTBPOEHO AejcTBME, d CO KOU Ce M3Pa3yBd COr/IdcHOCT 3d 0bpaboTka Ha
HEeroBUTE NNUHK NOAATOLW;
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HapywysBarwe Ha 6e36eHOCT HA JIMUHMTE NOAATOLUM € CeKoe HapyLLyBdmwe Ha besbedHocTa,
WTO O0BeayBd 40 CNYUQjHO WIN HE3AKOHCKO YHULLITYBAmE, rybere, MeHyYBdbe, HEOBIACTEHO
OTKpUMBAKE UM NpucTan 40 JTINMUHUTEe NoAATOoLM KOW Ce npeHecyBddT, uysadT NI HA OpYyr HOUMH
ce obpaboTyBaaT;

MocebHM KaTeropMm HA JIMUHM MOOAATOUM Ce JSIMUHM MOACTOLM KOU OTKPUBAAT PACHO WU
€THUUKO MOTEKSIO, MOSINTUUKK CTABOBW, BEPCKU MU dunosodckn ybeaysaba UMM UNEHCTBO BO
CUHOMKAIHW OPraHn3aLMn, KAKO M FeHeTCKM NoadToLm, BoMeTpUCK NOAATOLM, MOAATOLM LUTO
ce ofHecyBAOT HA 34PABjETO UMM MOOATOLM 30 CEKCYASIHUOT >XUBOT WU CEeKCYOsIHATA
OPWEHTALM]A HO GUBNUKOTO NNLLE;

MopaToum WITO ce ogHEecYBAAT HA 3APABJETO Ce JSIMUHM NOLATOLIM MNOBP3AHU CO PUBNUKOTO
WIN MEHTASIHOTO 34pdBje HA GUIMUKOTO JMLE, BKAYUYBAjKM M MoAdToLM 30 AobueHaTd
34PABCTBEHA 3ALLUTUTA KOV OTKPVBAAT MHGOPMALLMM 30 HEFOBOTO 340AB]E;

OMpeKTeH MAPKETMUHI € CeKOj BMO HO KOMYHMKALMjA OCTBAPEHd Ha 6110 KOj HAUMH criopen,
HOjHOBUTE TEXHOJIOLLKM AOCTUIHYBOHA, O CO LLe/T UCMPAKAHke HA PEKIAMHA, MAOPKETUHLLKA Un
NPONAraH4HA COAPXMHA KOjd € HOCOUEeHA AMPEKTHO 00 oA4peneH cybjekT Ha IMUHUTE No4aToLM,
KAKO 1 06paboTKA HA JIMUHM MOAATOLLM KOja BKAYUYBA 1 Npodbumparwe 40 OHOj CTerneH 40 KOj
NCTOTO € NOBP3AdHO CO OBOj BM O, HO KOMYHUKALLW]Q;

Hap3opHo Teno e AreHLMjaTa 30 3ALLTUTA HA JIMUHKUTE MOAATOLIM KOjd MO CTATYC HA CAMOCTOEH
M HE30BUCEH [OP>KABEH OPraH OCHOBAH COrM/IOCHO CO OBOj 3AKOH (BO HATAMOLLHUOT TEKCT:
Arenumja);

OpraH Ha g,p>XaBHA BJIGCT BO CMVIC/IA HA OBOj 30KOH Ce ApYri OP>XABHU OPrdHU U MHCTUTYLUA
OCHOBOHU corsiacHo co YctasoT Ha Penybnvka CesepHa MakeooHMja v COridcHO co apyr
30KOH.

5 Jinuum noparoum kom ce obpaborysaar Bo Komnaumjara,
M3BOP HA JIMUHM NogaToum, uenm 3a obpaborka m npaBeH
OCHOB

KoMnanpjata BpLv 06paboTka HA JIMUHK MOAATOLM HO 3AKOHCKO OCHOBA, Ce [0 UCMOJTHYBA e HA
Le1Ta 3d HMBHA 06paboTKA, 1 TOA:

e JIMuHM NOOATOLM HO KAHANAATY 30 BPABOTYBAHE

e JIMUHKM NOOATOLIM HA MPAKTUKAHTY 1 BPABOTEHN

e JlnuHy nooaToLmM Ha cybjekTr Ha HAMAATA HA MobapyYBAHA

¢ JIMUHKM NOOATOLIM HO MOCETUTENM Ha paboTHUTE NpocTopum Bo KoMnanujaTa

5.1 JimuHm nogaToum HaO KAHAMAATHU 3a BpaboTyBamwe

e V3Bop HA NUMUHM MOOATOLM: KAHAMOOT 3d BpaboTyBaeE, MOPTAA 3a 06jaBYBAHE HA
ornacu(4okKonky KAHOMAATOT 3d BpaboTyBAeE Ce MPMjaBM NMpeky NopTanioT),
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e Llenn 3a obpaboTka: LenTa HA oBAd 0bpaboTKa HA NIMUHMUTE NOAATOLY € Ad Ce MOMOJIHU
PABOTHO MECTO 30 KOE MO AKTUBEH Or/Idc, UM MMAIO AKTUBEH Or/1ac npe noMasiky o eaHd
roAVHa,

e [IlpaBeH OCHOB — COI/IACHOCT.

5.2 JinuHM nop,aTOLM HA NPAKTUKAHTYU M BpaboTeHm

¢ 13BOp HA IMUHK NOAATOLM: MPAKTUKAHT/BpaboTeH

e Llenn sa obpaboTka: UCMOMHYBAKE HA MPABATA U 06BpCKUTE Kou i mma KomnawujaTta, d
NpousnerysaaT o, 4oroBopoT Koj nocTon Mefy KoMnarHmnjaTa u BpaboTeHUOT/MPAKTUKAHTOT

e [lpaBeH 0CHOB — NCMOTHYBAME HA [OrOBOPHK OOBPCKM, UCMOHYBAHE HA 3AKOHCKM 0OBPCKIM HA
KomMnaHwujata

5.3 Jlmuum nopgaroum Ha cybjekTm Ha HansaTa Ha nobapysawa

e 13BOP HA IMUHM MOOATOLM: KNNEeHTU co ko KoMnaHmjaTa nma ckiayueHo [Jorosop 3a ycyrm aa
KOHTPO/IA M HAMIATA HA NOBAPYBARA, KIIMEHTM co ko KoMnaHmnjaTa nma cknyueHo [lorosop sa
OTKYM Ha nobapyBamad, CYbjeKTU HA HAMIATA HA MOOAPYBARA, jOBHW PECYPCH, NTULLA CO jaBHM
OB/IOCTYBAKA(HOTAPY, ALOBOKATW, W3BPLUUTENN, CYLAOBW), /SMLA KOW ce OobueHn npu
KOHTOKTUPAHE HA MOCTOEUKWM KOHTAKT MNoaaTok aAobueH ond, CybjekT HA NMUUHK MoaATOLM VN
o4, knneHT Ha KoMnaHunjaTa.

e Llenn sa obpabotka: JluHute nogatoum ce obpaboTyBaaT coO Ues Ad ce Hanaatart
nobapyBarwaTa ko CybjekToT HA NINUHM NoA4ATOLLM r'v UMa KoH KoMnanwjata nnv KonTponopoT
HA SMUHM noaaTtouy co kou Komnanuwjata uma ckayueHo [loroBop 3a ycryrm 30 KOHTPOIA U
HAMATA Ha NobapyBakba.

e [lpaBeH OCHOB — UCMOHYBAHE HA J,0rOBOPHM 06BPCKK KOW NpowanerysaaT o, [1oroBop BO KOj
enHaTta ctpaHa e CybjekToT HA SIMUHK MO4ATOLM.

5.4 JilvuHm nopaTouM HA NOCEeTUTENIM Ha paboTHMTe npocTopMM BO
KoMmnaumjaTa

e 13BOP HA /INUHK MOOATOLLW: BUAEO HOO30P, EBUASHLUM|A HO MOCeTUTENM

e Llesn sa obpaboTka: BMAEO HAOA30POT W E€BUMAESHUMJATA HA MOCeTUTe M CRYXaT 3d
3rosIeMyBare HA CUTYPHOCTA HA PABOTHUTE NPOCTOPUK, KOKO U BpaboTeHuTe Bo KoMnaHmjaTa

e [lpaBeH OCHOB — /IErUTUMEH NHTEpPEC
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6 TlpeHoC HA IMUHM NOA,ATOLUM, A,ABAHE HA JIMUHM NOAATOLLM HA
KopMCTEeHe

Jlnunnte nogatoum Ha CybjekToT, KoMnaHmjaTa MoXxe Ad M MpeHece CAaMo HA COPABOTHULIM CO
KoM MMa ckiyueHo [loroBop 3a copdboTka Koj BKAYuysd oapendu 3d 3ALITUTA HA JIUUHU
noadToLUM M HA MATUUHATA KOMMAHUA BO UCKAYUMTETHN CIYUuam, MOUNTYBAjKM MM 3AKOHCKUTE
0bBpCkM 1 6APAKATA HO UMMIEMEHTUPAHNTE MefYHAPOAHN CTAHAAP AN,

JTnurmnte nooatoum Ha CybjekToT, KoMNaHWjaTa MoxKe A0 M 40,46 HO KOPUCTEHE HA KOPUCHWK KOj
€ oB/aCTeH 30 06paboTKA HA JIMUHUTE MOLAATOLM COrfacHo 3akoH. KomnaHumjota Boam
eBUAEHLM]A 30 JIMUHUTE MOAdTOLM KOU ce AAAEHN HO KOPUCTEHE HA APYr KOPUCHULM.

7 TMNepuoam Ha 3a4pPXKYBAHE HA JIMUHM NOAATOLM

KomnanvjaTa nMa gedbuHUpaHm neproam Ha 3a403KYBakeE HA JINUHWTE NOAATOLM BO COr/IACHOCT
CO 30KOHCKMW MpeaBuaeHNTE POKOBM.

No ncnonHyBare HA LLEeNTA HO 06PABOTKATA HA JIMUHK MOAATOLM, OOHOCHO MO UCTEK HA NeproaoT
Ha 304p>yBake, KoMnanujaTa r 6puiue/aHOHNMUSVPA NTIUUHUTE NOLATOLLMA.

8 ABTOMATCKO fLOHECYBAE HA OANYKMU, Npodpunmpare

KoMnaHvjaTa He KOpUCTY aNaTKM 30 ABTOMATCKO AOHECYBAWE HA OO/1YKU U MPOPUINPAE KOU
MOXAT 00 MMAAT HEraTUBHO BAUjaHME BP3 CYBjeKTOT HA NnUHKM nogaTtoun. [pu kopucterwe Ha
QNIATKM 30 OBTOMOTCKO [OHECYBAHE HA OO/IYKM 1 npodunmparwe, KomnaHmjota penosHo ja
npoBepyBa paboTATA HA ASTATKNTE KOW CE KOPUCTAT.

9 TeXHMUKA M MHTErpMpaHd 3AWTUTA HA JIMYHATE NOoAAaTOUM
(Data protection by design and by default)

KomnaHuvjaTa cnpoBeaysa peaoBHA AHAIU3A HA PUSKLM MPU LITO MM YTBPAYBA BEPOjATHOCTA U
CEepUOo3HOCTA HA B/IMjAHNETO BP3 MPYBATHOCTA, MPABATA U c/1060aMTe HA cybjekTUTe HA NNUHN
NnoaaToLM KOW MPponsierysaaT oa obpaboTkaTa.

Mpw npouecoT Ha 06paboTKA HA TMUHM NoadToLw KoMnaHmjaTa croped, HOjHOBUTE TEXHOMOLLIKA
OOCTUIHYBAMKA, O COMMACHO UenuTe Ha o6paboTka MPUMEHYBA COOABETHU TEXHUUKU U
OPraHN3ALLMCKN MEePKU PA3BUEHN CO Lies1 ePUKACHO CNPOoBEeAYBAHbE HA HAUEIATA 3a 3ALUTUTA HA
JINUHUTE noaaToum n obesbenysare HO LOBEP/IMBOCT MPY HUBHA 0bpaboTKa.
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10 JivuHm nogaroum Kom He ce obpaboTyBaar on CTPAHA HA
KoMmnanmjara

KoMnaHwjata Bo HMKOj cnyuaj He obpaboTysa(3zauyBysad) SIMUHK MOAATOLM HA MASIONETHU NMLQ.
Lokonky nma notpeba, ce 06paboTyBadT NUHUTE NOLATOLM HA CTAPATENOT HA MOJIOIETHOTO
nmue.

KoMnanujata He cHuMa TenedoHckn pasrosopu. [Jokosiky noctou notpeba oa TAKBO HeLUTo,
cybjekTnTe ke 61aaT UHGOPMUPAHM HO MOUETOKOT HA PA3rOBOPOT.

11 MpaBa Ha cybjeKTUTE HA IMUHM NOAATOLM

KoMnaHwjaTa BO LLeNOCT M'v MoUMTYBA NMPABOTO HA MPUBATHOCT KAKO U CUTE 3AKOHCKW NpeasnaeHu
npaea kon CybjekTOT HA SIMUHM MOOATOLM M MMA COM/IACHO 30KOH 3d 3ALUTUTA HA JINUHMK
noaaToLM:

e MpaBo Ha npucTan Ha cybjeKTOT HA JIMUHM nogaToum — [0kosKYy CybjekToT HA NNUHK
noaaToLy noaHece 6apdmwe 3a UCMOSIHYBAKE HA NpaBoTo, KoManHmWjaTa ke My rm aane cute
MHGOPMALLM NMOBP3AHK CO 06PABOTKATA HA NINUHUTE MOAATOLM.

e Mpaeo Ha ucnpaBka - gokonky CybjekToT HA /MUHM NoAATOoLUM nofdHece 6Gapdmwe,
KoMnaHujata ke ri nonpasy iMuHnTE No4atoLm kou rm obpabotysa. KoMnaHmjaTa ce rpuxm
cekoratl Ao 06paboTysa TOUHM JINUHK MOAATOLM.

¢ MpaBo Ha 6puwene — nokosky CybjekToT HA NMUHKM NoadToLUM noaHece bapamwe, a NPUTod
LenTa 3ad obpaboTKa HA SIMUHU MOAATOLM € WCMOJSIHETd, AOKOSKY € BO COr/IdCHOCT CO
30KOHCKUTE Nponucn KoMnaHmjaTa ke rv nabpuile nmuHmnTe nogatouy Ha CybjekToT.

¢ MpaBo Ha orpaHmMuyBame Ha obpaborkara - nokosiky CybjeKTOT HA NIUUHM MNOOATOLLM
nogHece b6apawe W MPUTOA ce UchnonHeTu ycnosute, KoMnanuvjaTta Ke npecTaHe Ad v
0bpaboTYBA NUNUHUTE MOAATOLMU(BKIYUMTENHO, MO NoTpeba Ke ro oa/10Xu 1 bpurlleHheTo Ha

NCTUTE) HO onpenesieH PokK.

e MpaBo Ha npuroBop - CybjekTOT MMA NPABO A4 MoAHece MPUrosop 3d obpaboTkaTa Ha
NNUHWTE MoaATOLM, MPKn LWTo KoMNaHWjaTa ke npecTaHe 4ad rv obpaboTyBa [04eKd He JoKAXKe
[.eKa NocTov OCHOB 30 06pabOTKA HA UCTUTE.

11.1 OcTBaApYBAH-€ HA NPABATA HA cYbjeKTUTE HA JIMYHM NOAATOLLMN

CybjekTnte HaA NUUHM NOOATOLM MMAAT MPABO JIMUHO Ad NoaHecaT 6apdrwbe 30 OCTBAPYBAHE HA
HUBHUTE MPOABA BO PAbBOTHUTE mpocTopun Ha KomnaHmjaTd, Bo paboTHO Bpeme Mpu LUTO ce
OOIKHU A0 MPUMIOXKAT HA YBUAO AOKYMEHT 34 JIMUHA MAEHTUOUKALM|A HAO BPAbBOTEHO /mue BO
KomnanwjaTa, co uen aa ce yrspan naeHtutetoT Ha CybjekToT Ha nuHM noaaToum. bapaweTto
30 OCTBOPYBAHKE HA MPABATA HA CYBjeKTUTE HA SIMUHU MOAATOLM MOXKE Ad Ce MOMOSIHU BO
npocTopunTe Ha KoMnaHmnjaTa unm Oa ce npesseMe of, Beb-cajToT(Ha CTpaHULATA Kaae LWTo e
nocTaseHa osaa [NonnTtmka).
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11.2 KoHTakTh

11.2.1 KonTakT nogaroum Ha Komnanmjara

EOS MaTtpux JOOES]
oynnmnaer 6p.109 nok.6

1000 Ckonje

MakenoHwuja

Tenedon: +389 2 3200 400

Emann: infomk@eos-matrix.mk

PaboTtHo Bpeme: noHeoenHuk - netok: 08:00 — 16:00

11.2.2 KoHTakT nogaroum Ha Odpuuep 3a 3ALUTUTA HA JIMYHMU NOAATOLM
KatepuHa Kouesa

Tenedon: +389 71213 221
Emann: mk-dpo@eos-matrix.mk

12 Hapywysawe Ha JIMUHM NOA,ATOLLM

Bo cnyuaj Ho Hapywysawe HA nuHKTe nogaTtoum, KoMnaHmjoTa BegHALW NpeB3emMa Mepku 3d
MPOLLEHYBAKE HA HAPYLLIYBAKETO U HEOOJSIOXKHO T M3BECTYBA CUTE 3ACErHATU CTPaHW,
BK/IYUYBAjKM T U ATeHLMjATA 30 3ALUTUTA HA JIMUHM noaaTtoumn n CybjekTnTe HA JIMUHM NOoadTOLM
OOKOJIKY YTBpAM OeKd e NoTpebHOo, CO e/l OTCPAHYBAHhE HA MOXHWTE MOCeAnLIM, d BO HOCOKA
HO NOTBPAYBAKE HA YTBPAEHUTE NONUTUKM Ha KOMMNaHWjaTa BO Norsen Ha TPAHCNAPEHTHOCT U
OTUETHOCT KOH CYBjeKTUTe HA JINUHU NOOATOLM.

13 3aBpwHm oppenbm

Ogaa lNMonnTtrka 30 NpPUBATHOCT € BANMAHA 1 Moc/eneH naT e axypupada Bo Hekemepn 2023
roayHa.
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